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The rapid advancement of Artificial Intelligence (Al) and automation
technologies has significantly influenced numerous sectors, including
the legal system and dispute resolution mechanisms. Traditional dispute
resolution processes such as litigation, arbitration, mediation, and
negotiation have gradually incorporated technological innovations to
enhance efficiency, accessibility, and cost-effectiveness. The emergence
of Online Dispute Resolution (ODR), predictive analytics, algorithmic
decision-making, and automated legal tools demonstrates the growing
role of Al in transforming dispute resolution processes. Al-driven
systems can analyze large volumes of legal data, predict case outcomes,
assist in drafting legal documents, and facilitate communication
between disputing parties. These technological developments have the
potential to reduce delays, improve transparency, and enhance the

accessibility of justice systems.

However, the integration of Al and automation in dispute resolution also
raises several legal, ethical, and institutional concerns. Issues related to
algorithmic bias, lack of transparency, accountability of automated
systems, data protection, and the potential erosion of human judgment
present significant challenges for policymakers and legal practitioners.

Moreover, the use of Al in legal decision-making raises fundamental

Page | 1


http://www.theinfinite.co.in/

@ The Infinite Volume 3| Issue 3 | March 2026

questions regarding fairness, due process, and the legitimacy of

automated justice systems.

This research paper examines the role of artificial intelligence and
automation in dispute resolution processes with particular emphasis on
emerging trends, technological innovations, and the challenges
associated with their implementation. The study also explores the
evolving landscape of Online Dispute Resolution systems and their
potential impact on the administration of justice. By analyzing
contemporary developments in legal technology and regulatory
responses, the paper seeks to provide a comprehensive understanding of

how Al is reshaping dispute resolution mechanisms across the globe.

Introduction

The evolution of technology has profoundly transformed modern societies, influencing economic
activities, governance systems, and legal institutions. Among the most significant technological
developments of the twenty-first century is the rise of Artificial Intelligence (Al), which has revolutionized
various sectors including healthcare, finance, education, and public administration. The legal system,
traditionally perceived as conservative and resistant to technological change, has also begun to experience

the transformative impact of Al and automation.

Dispute resolution is a fundamental component of any legal system, ensuring the protection of rights,
enforcement of obligations, and maintenance of social order. Traditionally, disputes have been resolved
through courts and other mechanisms such as arbitration, mediation, and negotiation. These processes rely
heavily on human judgment, legal expertise, and procedural formalities. However, the increasing
complexity of legal disputes, rising litigation costs, and significant delays in judicial processes have

prompted the search for more efficient and accessible mechanisms for resolving conflicts.

Artificial Intelligence and automation have emerged as promising tools to address these challenges. Al
technologies such as machine learning, natural language processing, and predictive analytics enable
computers to perform tasks that traditionally require human intelligence. In the context of dispute
resolution, these technologies can analyze legal documents, assist in case management, predict litigation

outcomes, and facilitate communication between disputing parties.
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One of the most prominent developments in this area is the emergence of Online Dispute Resolution
(ODR), which integrates digital platforms and Al tools to resolve disputes outside traditional courtrooms.
ODR systems are increasingly used in various contexts including e-commerce disputes, consumer
grievances, small claims, and cross-border commercial conflicts. These platforms provide faster, more

cost-effective, and user-friendly methods for resolving disputes, thereby improving access to justice.

The integration of Al into dispute resolution processes has also given rise to automated legal decision-
making systems capable of assisting judges, arbitrators, and mediators. For example, predictive algorithms
can analyze past judicial decisions to estimate the likely outcome of a case. Similarly, automated document
analysis tools can review contracts and legal documents to identify potential legal risks or inconsistencies.
Such innovations have the potential to significantly improve the efficiency and accuracy of dispute

resolution processes.

Despite these advantages, the growing reliance on Al in dispute resolution raises important concerns
regarding transparency, fairness, and accountability. Algorithmic decision-making systems may reflect
biases embedded in training data, potentially leading to discriminatory outcomes. Moreover, the opaque
nature of certain Al models can make it difficult to understand how decisions are generated, thereby

undermining the principles of procedural fairness and due process.

Another critical issue relates to the role of human judgment in the administration of justice. Legal decision-
making often involves nuanced interpretation of facts, ethical considerations, and contextual analysis that
may be difficult to replicate through automated systems. Excessive reliance on Al could potentially
undermine the human dimension of justice and raise questions regarding the legitimacy of automated

dispute resolution mechanisms.

In India and many other jurisdictions, the legal system is gradually embracing digital technologies to
improve judicial efficiency. Initiatives such as e-courts, virtual hearings, and digital filing systems
demonstrate the increasing role of technology in the administration of justice. The integration of Al tools
in legal research, case management, and dispute resolution is likely to expand further as technological

capabilities continue to evolve.

Against this background, the present study seeks to examine the role of Artificial Intelligence and
automation in dispute resolution processes. The paper analyzes emerging technological trends, evaluates

their impact on traditional dispute resolution mechanisms, and highlights the legal and ethical challenges

Dr. Jaswant Singh Page | 3



@ The Infinite Volume 3| Issue 3 | March 2026

associated with their implementation. By exploring the intersection between technology and law, the study

aims to contribute to the ongoing discourse on the future of dispute resolution in the digital age.
Concept of Artificial Intelligence and Automation

Artificial Intelligence refers to the capability of machines or computer systems to perform tasks that
typically require human intelligence, such as learning, reasoning, problem-solving, and decision-making.
The concept of Al has evolved significantly since its early development in the mid-twentieth century.
Modern Al systems rely on sophisticated algorithms, large datasets, and computational power to simulate

cognitive processes and generate intelligent outputs.

Machine learning is one of the most widely used techniques in artificial intelligence. It enables computer
systems to learn from data and improve their performance over time without explicit programming. In the
legal domain, machine learning algorithms can analyze large volumes of legal documents, case law,

statutes, and judicial decisions to identify patterns and generate predictions regarding legal outcomes.

Natural Language Processing (NLP) is another important component of Al technology. It allows machines
to understand, interpret, and generate human language. NLP plays a crucial role in legal technology
applications such as automated contract analysis, legal research tools, and document review systems. By
processing vast amounts of textual data, NLP systems can assist lawyers and judges in identifying relevant

legal precedents and statutory provisions.

Automation refers to the use of technology to perform tasks with minimal human intervention. In the
context of dispute resolution, automation can streamline various procedural processes such as case filing,
document management, scheduling of hearings, and communication between parties. Automated systems

can significantly reduce administrative burdens and improve the efficiency of legal institutions.

The integration of Al and automation in dispute resolution processes has given rise to a new field
commonly referred to as Legal Technology or “LegalTech.” LegalTech encompasses a wide range of
technological tools designed to enhance the delivery of legal services, improve access to justice, and
increase the efficiency of legal processes. These technologies include Al-based legal research platforms,

automated contract review systems, predictive analytics tools, and online dispute resolution platforms.

One of the key advantages of Al-driven automation is its ability to process large volumes of data quickly

and accurately. Legal systems generate enormous amounts of information in the form of case law,
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legislation, legal opinions, and procedural documents. Al tools can analyze this information more

efficiently than human researchers, thereby enabling faster decision-making and improved legal analysis.

Furthermore, Al technologies can assist in identifying patterns in judicial decisions, enabling lawyers and
litigants to assess the strengths and weaknesses of their cases. Predictive analytics tools can estimate the
probability of success in litigation based on historical case data. Such insights can help parties make

informed decisions regarding settlement negotiations or alternative dispute resolution mechanisms.

Automation also enhances transparency and accessibility in dispute resolution processes. Digital platforms
enable parties to participate in dispute resolution procedures remotely, reducing geographical barriers and
associated costs. This is particularly beneficial for individuals and small businesses who may lack the

resources to pursue traditional litigation.

However, the use of Al and automation in legal decision-making must be approached with caution. Legal
disputes often involve complex factual circumstances, ethical considerations, and social values that cannot
be fully captured by algorithmic models. Therefore, while Al can serve as a valuable tool to assist human
decision-makers, it should not replace the fundamental role of human judgment in the administration of

justice.
Evolution of Dispute Resolution Mechanisms

The concept of dispute resolution has evolved significantly over time in response to social, economic, and
technological developments. In ancient societies, disputes were often resolved through informal
mechanisms such as community mediation, tribal councils, and customary practices. These traditional

systems emphasized reconciliation, restoration of social harmony, and collective decision-making.

With the development of modern states and formal legal institutions, dispute resolution became
increasingly institutionalized through judicial systems. Courts emerged as the primary forum for resolving
legal disputes, applying codified laws and established procedures to adjudicate conflicts. Judicial
decisions were regarded as authoritative and binding, thereby ensuring the enforcement of legal rights and

obligations.

However, the growth of complex commercial transactions and the increasing volume of litigation
gradually exposed the limitations of traditional court systems. Lengthy procedural delays, high litigation
costs, and rigid formalities often hindered the efficient resolution of disputes. As a result, alternative
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dispute resolution (ADR) mechanisms such as arbitration, mediation, and conciliation gained prominence

as flexible and cost-effective alternatives to litigation.

Avrbitration, for instance, allows parties to submit their disputes to neutral arbitrators whose decisions are
binding and enforceable. Mediation, on the other hand, involves a neutral mediator who facilitates
negotiations between disputing parties to help them reach a mutually acceptable settlement. These
mechanisms provide greater flexibility, confidentiality, and party autonomy compared to traditional court

proceedings.

The digital revolution of the late twentieth and early twenty-first centuries has further transformed dispute
resolution mechanisms. The proliferation of the internet and digital communication technologies has led
to the emergence of Online Dispute Resolution (ODR), which utilizes digital platforms to facilitate dispute
resolution processes. ODR systems enable parties to communicate, submit documents, and conduct

negotiations through online interfaces, thereby reducing the need for physical presence.

E-commerce platforms such as eBay and PayPal were among the pioneers in implementing ODR systems
to resolve consumer disputes efficiently. These platforms handle millions of disputes annually through
automated processes that guide users through negotiation and mediation procedures. The success of such
systems has inspired governments and legal institutions to explore the potential of ODR in broader legal

contexts.

In recent years, the integration of artificial intelligence into ODR platforms has further expanded the
capabilities of digital dispute resolution systems. Al-powered chatbots, automated negotiation tools, and
predictive analytics are increasingly being used to assist parties in resolving disputes more efficiently.
These technologies can analyze the preferences and positions of disputing parties to propose potential

settlement options.

The COVID-19 pandemic accelerated the adoption of digital technologies in judicial systems across the
world. Courts in many jurisdictions shifted to virtual hearings, electronic filing systems, and digital case
management platforms to ensure the continuity of legal proceedings. This experience demonstrated the

potential of technology to enhance the resilience and efficiency of dispute resolution systems.

As technological innovations continue to evolve, the future of dispute resolution is likely to involve a
hybrid model combining traditional legal institutions with advanced digital technologies. Artificial
intelligence and automation will play an increasingly important role in supporting legal professionals,
facilitating dispute resolution processes, and improving access to justice.
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Artificial Intelligence in Online Dispute Resolution

Online Dispute Resolution (ODR) represents one of the most significant technological innovations in the
field of dispute resolution. It refers to the use of digital technologies, internet-based platforms, and
automated tools to facilitate the resolution of disputes between parties without requiring physical presence
in traditional courtrooms. ODR systems integrate various technological components such as artificial
intelligence, data analytics, automated negotiation tools, and digital communication platforms to

streamline dispute resolution processes.

The emergence of ODR can be traced back to the rapid growth of e-commerce in the late twentieth century.
Online marketplaces created new forms of disputes between buyers and sellers across different
geographical jurisdictions. Traditional legal systems were often unable to resolve such disputes efficiently
due to jurisdictional complexities, high litigation costs, and procedural delays. As a result, digital
platforms began to develop online dispute resolution mechanisms to address consumer grievances in a

faster and more cost-effective manner.

Artificial intelligence plays a crucial role in enhancing the effectiveness of ODR systems. Al-powered
tools can analyze dispute information submitted by the parties, categorize cases based on their nature, and
recommend appropriate dispute resolution methods such as negotiation, mediation, or arbitration.
Machine learning algorithms can also analyze historical dispute data to identify patterns and propose
potential settlement options that are acceptable to both parties.

Automated negotiation systems represent another important application of Al in ODR. These systems
facilitate structured negotiations between disputing parties by allowing them to submit settlement
proposals through digital interfaces. The system then analyzes the proposals and identifies overlapping
areas of agreement. In many cases, automated negotiation tools can help parties reach a settlement without

requiring the intervention of human mediators.

Al-driven chatbots are also increasingly used in ODR platforms to guide users through dispute resolution
procedures. These chatbots can provide information about legal rights, procedural steps, and
documentation requirements. By offering real-time assistance, Al chatbots help users navigate complex
dispute resolution systems more effectively, thereby improving access to justice for individuals who may

not have access to legal representation.
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Another significant feature of Al-enabled ODR systems is predictive analytics. Predictive algorithms
analyze large datasets of past cases to estimate the likely outcome of a dispute if it proceeds to litigation
or arbitration. Such insights can encourage parties to settle disputes amicably rather than pursuing lengthy

and expensive legal proceedings.

Furthermore, Al technologies can assist mediators and arbitrators by analyzing legal documents,
summarizing key arguments, and identifying relevant precedents. These tools enhance the efficiency of

dispute resolution processes by reducing the time required for document review and legal research.

Despite these advantages, the use of Al in ODR also raises concerns regarding fairness and transparency.
Automated systems may not always fully capture the complexities of human disputes, particularly in cases
involving emotional, social, or ethical considerations. Therefore, it is important to ensure that Al tools are
used as supportive mechanisms rather than complete replacements for human judgment in dispute

resolution.
Global Practices and Case Studies

Several countries and organizations have adopted artificial intelligence and automation technologies in
dispute resolution processes. These initiatives demonstrate the growing recognition of technology as a
valuable tool for improving access to justice and enhancing the efficiency of legal systems.

One of the most widely cited examples of Al-enabled dispute resolution is the system used by major e-
commerce platforms such as eBay. The platform handles millions of disputes annually through an
automated online dispute resolution system that guides users through negotiation and mediation processes.
The system uses automated algorithms to analyze dispute information and propose potential resolutions,
thereby resolving a significant proportion of disputes without human intervention.

In the United States, various courts have experimented with online dispute resolution platforms for small
claims and consumer disputes. These platforms allow parties to submit their claims, exchange documents,
and negotiate settlements through digital interfaces. Some systems incorporate Al tools that assist in case

categorization, document analysis, and scheduling of hearings.

Canada has also taken significant steps in integrating technology into dispute resolution. The Civil
Resolution Tribunal in British Columbia represents one of the most advanced online tribunals in the world.

It provides an entirely digital platform for resolving small claims and strata property disputes. The system
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includes an online negotiation stage followed by mediation and adjudication if necessary. Al tools are

used to assist users in understanding their rights and preparing their claims.

In Europe, the European Union has established an Online Dispute Resolution platform specifically
designed to resolve consumer disputes arising from online transactions. The platform allows consumers
and businesses to submit complaints through a standardized digital interface. The system then connects

the parties with approved dispute resolution bodies capable of handling the dispute efficiently.

China has also developed specialized internet courts that use advanced technologies such as artificial
intelligence, blockchain, and digital evidence systems. These courts handle disputes related to e-
commerce, online intellectual property, and internet transactions. Al tools are used to assist judges in legal

research, document analysis, and case management.

These international examples illustrate the transformative potential of artificial intelligence and
automation in dispute resolution. However, they also highlight the importance of establishing appropriate

regulatory frameworks to ensure fairness, accountability, and transparency in the use of Al technologies.
Legal and Ethical Challenges of Al in Dispute Resolution

While artificial intelligence offers numerous advantages in dispute resolution processes, its
implementation also raises several legal and ethical challenges. These challenges must be carefully
addressed to ensure that technological innovations do not undermine the fundamental principles of justice

and fairness.

One of the most significant concerns is algorithmic bias. Al systems rely on large datasets to learn patterns
and generate predictions. If the training data contains biases or discriminatory patterns, the Al system may
produce biased outcomes. In the context of dispute resolution, algorithmic bias could potentially lead to

unfair decisions affecting certain individuals or groups.

Another important issue relates to transparency and explainability. Many advanced Al systems operate as
“black boxes,” meaning that their decision-making processes are not easily understandable to users. In
legal contexts, transparency is essential to ensure accountability and maintain public trust in the justice
system. Parties involved in disputes must be able to understand how decisions are reached and challenge

them if necessary.

Data protection and privacy represent additional challenges in the use of Al in dispute resolution. Al

systems often require access to large volumes of personal and legal data. The collection, storage, and
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processing of such data raise concerns regarding privacy rights and data security. Unauthorized access to

sensitive information could have serious legal and ethical consequences.

Another concern relates to the potential erosion of human judgment in legal decision-making. Legal
disputes often involve complex factual circumstances, moral considerations, and social values that may
not be adequately captured by automated systems. Excessive reliance on Al tools could undermine the

human dimension of justice and reduce the role of judges, arbitrators, and mediators.

Accountability also becomes a critical issue when automated systems are used in dispute resolution. If an
Al system produces an incorrect or unjust outcome, determining responsibility can be challenging.
Questions arise regarding whether liability should be attributed to the developers of the technology, the

institutions that deploy it, or the users who rely on its outputs.

Furthermore, the use of Al in dispute resolution raises concerns regarding access to justice in the digital
age. While technology can improve accessibility for many users, individuals who lack digital literacy or
access to internet infrastructure may face new barriers in accessing legal services. Therefore, policymakers

must ensure that the adoption of Al technologies does not create new forms of digital inequality.
Artificial Intelligence and the Indian Justice System

India has begun to explore the potential of artificial intelligence and automation in improving the
efficiency of its judicial system. The Indian judiciary faces significant challenges, including a large
backlog of pending cases, limited judicial resources, and procedural delays. In this context, technological

innovations are increasingly viewed as essential tools for strengthening the administration of justice.

The e-Courts Mission Mode Project represents one of the most significant initiatives aimed at digitizing
the Indian judiciary. The project seeks to integrate information and communication technology into court
processes by introducing electronic filing systems, digital case management platforms, and virtual court

hearings. These technologies have improved transparency and efficiency in judicial proceedings.

Avrtificial intelligence tools are also being explored to assist judges and legal professionals in legal research
and case analysis. For instance, Al-based legal research platforms can analyze large volumes of case law
and identify relevant precedents within a short period of time. Such tools can significantly reduce the time

required for legal research and improve the quality of judicial decision-making.

The Supreme Court of India has also experimented with Al-based systems to enhance judicial efficiency.

One such initiative is the Supreme Court Portal for Assistance in Court Efficiency (SUPACE), an Al tool
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designed to assist judges in analyzing legal documents and identifying relevant precedents. SUPACE is

intended to support judicial decision-making rather than replace human judgment.

India has also shown growing interest in developing Online Dispute Resolution mechanisms for resolving
commercial and consumer disputes. ODR platforms have been proposed as effective tools for addressing
small-value disputes, consumer grievances, and e-commerce conflicts. These platforms can reduce the

burden on traditional courts while providing faster and more accessible dispute resolution mechanisms.

However, the adoption of Al in the Indian justice system also raises several challenges. Issues related to
data protection, algorithmic transparency, and digital infrastructure must be carefully addressed to ensure
responsible implementation of Al technologies. Additionally, adequate training and capacity building are
necessary to enable judges, lawyers, and court staff to effectively utilize Al tools.

Future Prospects of Al in Dispute Resolution

The future of dispute resolution is likely to be shaped by the continued integration of artificial intelligence
and automation technologies. As Al capabilities continue to evolve, new opportunities will emerge for

improving the efficiency, accessibility, and fairness of dispute resolution processes.

One of the most promising developments is the potential use of Al in early dispute detection and
prevention. Predictive analytics tools can identify patterns that indicate potential disputes in commercial
transactions, employment relationships, or contractual arrangements. By identifying risks at an early stage,

such systems can help parties take preventive measures and avoid costly legal conflicts.

Another emerging trend is the development of intelligent dispute resolution platforms capable of handling
large volumes of disputes with minimal human intervention. Such platforms could be particularly useful
in resolving small claims, consumer complaints, and online commercial disputes. Automated systems
could guide users through negotiation and mediation processes, thereby reducing the need for formal
litigation.

Blockchain technology may also play a significant role in the future of dispute resolution. Blockchain-
based smart contracts can automatically enforce contractual obligations and trigger dispute resolution
mechanisms when contractual conditions are violated. These technologies have the potential to enhance

transparency and trust in digital transactions.

Despite these technological advancements, the role of human judgment will remain essential in dispute

resolution. Al systems should be viewed as supportive tools that enhance the capabilities of legal
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professionals rather than replacements for human decision-makers. Ensuring a balanced integration of
technology and human expertise will be critical for maintaining the legitimacy and fairness of dispute

resolution systems.
Conclusion

Artificial intelligence and automation are transforming dispute resolution processes by introducing
innovative tools and digital platforms that enhance efficiency, accessibility, and transparency. From
automated negotiation systems and predictive analytics to online dispute resolution platforms,
technological advancements are reshaping the way conflicts are managed and resolved in modern
societies.

The integration of Al into dispute resolution offers numerous benefits, including faster case processing,
reduced costs, improved access to justice, and enhanced decision-making capabilities. At the same time,
the use of Al technologies raises important legal and ethical challenges related to algorithmic bias,

transparency, accountability, and data protection.

To harness the full potential of Al in dispute resolution, it is essential to develop robust regulatory
frameworks that ensure responsible and ethical use of technology. Policymakers, legal professionals, and
technology developers must work collaboratively to establish standards that promote fairness,

transparency, and accountability in Al-driven dispute resolution systems.

Ultimately, the future of dispute resolution lies in the effective integration of human judgment and
technological innovation. By combining the strengths of artificial intelligence with the wisdom and ethical
reasoning of human decision-makers, legal systems can evolve to meet the challenges of the digital age
while preserving the fundamental principles of justice and fairness.

References

Ashley, K. D. (2017). Artificial Intelligence and Legal Analytics: New Tools for Law Practice in the
Digital Age. Cambridge University Press.

Bench-Capon, T., & Dunne, P. E. (2007). Argumentation in artificial intelligence. Artificial Intelligence,
171(10-15), 619-641.

Binns, R. (2018). Fairness in machine learning: Lessons from political philosophy. Proceedings of
Machine Learning Research, 81, 1-11.

Dr. Jaswant Singh Page | 12



@ The Infinite Volume 3| Issue 3 | March 2026

Breidenbach, S., & Glatz, F. (2016). Reinventing the Lawyer: How Artificial Intelligence and Blockchain
are Transforming the Legal Profession. Springer.

Contini, F., & Lanzara, G. F. (2014). The Circulation of Agency in E-Justice: Interoperability and
Infrastructures for European Transborder Judicial Proceedings. Springer.

Cortes, P. (2011). Online Dispute Resolution for Consumers in the European Union. Routledge.

Katsh, E., & Rabinovich-Einy, O. (2017). Digital Justice: Technology and the Internet of Disputes. Oxford
University Press.

Katsh, E., Rifkin, J., & Gaitenby, A. (2000). E-commerce, E-disputes, and E-dispute resolution: In the
shadow of eBay law. Ohio State Journal on Dispute Resolution, 15(3), 705-734.

Lodder, A. R., & Zeleznikow, J. (2010). Enhanced Dispute Resolution through the Use of Information
Technology. Cambridge University Press.

McGinnis, J. O., & Pearce, R. G. (2014). The great disruption: How machine intelligence will transform

the role of lawyers in the delivery of legal services. Fordham Law Review, 82(6), 3041-3066.

OECD. (2021). Artificial Intelligence in Society. Organisation for Economic Co-operation and

Development.

Pasquale, F. (2015). The Black Box Society: The Secret Algorithms That Control Money and Information.
Harvard University Press.

Sourdin, T. (2018). Judge v Robot: Artificial Intelligence and Judicial Decision-Making. UNSW Law
Journal, 41(4), 1114-1133.

Susskind, R. (2019). Online Courts and the Future of Justice. Oxford University Press.
Susskind, R. (2017). Tomorrow’s Lawyers: An Introduction to Your Future. Oxford University Press.

Susskind, R., & Susskind, D. (2015). The Future of the Professions: How Technology Will Transform the
Work of Human Experts. Oxford University Press.

Wischmeyer, T., & Rademacher, T. (2020). Regulating Artificial Intelligence. Springer.

Zeleznikow, J. (2021). Using artificial intelligence to provide intelligent dispute resolution support. Group
Decision and Negotiation, 30(4), 789-812.

Supreme Court of India. (2021). Artificial Intelligence Committee Report on Al in Indian Judiciary.

Dr. Jaswant Singh Page | 13



. The Infinite Volume 3| Issue 3 | March 2026

United Nations Commission on International Trade Law (UNCITRAL). (2017). Technical Notes on
Online Dispute Resolution.

Dr. Jaswant Singh Page | 14



